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CHAIRMAN’S MESS E

As IBM Southeast Employees’ Federal Credit Union closed the books on 2014,
our capital ratio had just climbed to the 10 percent mark. This measure accentuates
the safety and soundness of IBM Southeast EFCU. Loans and our profitability
increased and delinquency continues to decline. All of these indicators reflect
that this upward trend will continue in 2015 and probably will even surpass the
previous expectations of 2014. So next time you're interacting with any of our
sta , please o er them a “congratulations” for a job well done.

The Annual Report with the Chairman’s message is a yearly occurrence which
basically reflects the “state of the business.” Also, the report, in conjunction
with the Annual Meeting, performs several other important tasks. One of the
most important is our nominating process which is the key to conducting and
ultimately announcing the results of our annual election of directors. As the
Chairman, | am pleased to report that our Board of Directors you have selected
over the years continues to excel in leadership and management skills. Their
dedication of time and talents continues to impress me in their ongoing support
of Credit Union e orts and initiatives. As | will be stepping down as Chairman
in 2015, it should come as no surprise that the directors and volunteers, just like
our key management team, have a succession plan. So the transition to a new
chairperson should be smooth and uneventful.

Yes, 2014 was a good year which sets the stage for 2015 and beyond. The future
emphasis will be placed on delivering Service Excellence as always, as well as a
multitude of great loan products. All of our Members will be reminded through
our marketing e orts to keep us in mind for that new car loan or, if you have
existing high-interest loans, that refinancing with us at a lower rate is simple

Connect with your Credit Union
on Facebook, Twitter, LinkedIn, and YouTube!

Find out the latest news from your Credit Union, get reminders of holiday closings,
notice of new promotional o ers, educational articles, and much more. Learn about
the people who work here through IBM Southeast EFCU'’s LinkedIn page and
check out our informational videos on YouTube. Plus, each month you can enter
to win a prize from our Facebook giveaway” by clicking on the “Giveaway” button
at the top of our page. Check it out today!
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Our mission is to deliver Service Excellence to the Membership while

ensuring the safety and soundness of the Credit Union.

and fast. Plus, to broaden our o erings we are

now o ering small-business loan packages. B_Oard Of
Directors for

Our Credit Union’s future looks extremely

bright and support from our Members has 2014

been unequaled. We will continue to provide

state-of-the-art access methods for all your

accounts. We're exploring chartering

opportunities to broaden our Membership base

for your families, friends, and neighbors. We will

also continue to strive to be everyone’s primary

financial institution, all while maintaining our
core values of “People Helping People.”

Johnny Bennett

Peter L. Blacklock

Thomas E. Brawley

Brad J. DeBauche
It has been my honor to serve as the Chairman of

the Board of IBM Southeast Employees’ Federal
Credit Union. On behalf of the Board of Directors,
I would like to express our appreciation for your
continued support.

James M. Dorman
Donald L. Lee

Respectfully Submitted, Stephanie M. Stevens

Donald L. Lee, CCD

Chairman of the Board Michael W. Townsend

Juana T. Krause
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E http://www.youtube.com/user/IBMSECU

m IBM Southeast Employees’ Federal Credit Union

* “Facebook,” a registered trademark of Facebook, Inc., “Twitter,” a registered trademark
of Twitter, Inc., “LinkedIn,” a registered trademark of LinkedIn Corporation, and “YouTube,
aregistered trademark of Google, Inc., are nota liated with IBM Southeast EFCU.
Must be a current Facebook subscriber to be eligible for giveaway. Previous winners
and IBM Southeast EFCU employees not eligible.
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